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- Afrobarometer, 2024

“Radio remains by far the most 
common source of news in Africa.”

https://www.afrobarometer.org/wp-content/uploads/2024/05/AD800-PAP14-Digital-media-use-grows-across-Africa%5ELLJ-but-so-do-demographic-divides-Afrobarometer-7may24.pdf


Social media and 
Internet growth is 
slowing while 
radio maintains 
the largest reach.

Regular News Sources for Africans*

* News sources accessed 2+ times per week.

Poll of 39 African countries. 
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Rural, low literacy, and other vulnerable populations are even 
more reliant on radio for information.

Regular News Sources: All Africa Regular News Sources: Rural Africa

https://www.afrobarometer.org/wp-content/uploads/2024/05/AD800-PAP14-Digital-media-use-grows-across-Africa%5ELLJ-but-so-do-demographic-divides-Afrobarometer-7may24.pdf
https://www.afrobarometer.org/wp-content/uploads/2024/05/AD800-PAP14-Digital-media-use-grows-across-Africa%5ELLJ-but-so-do-demographic-divides-Afrobarometer-7may24.pdf


Radio is Highly Trusted
Radio is the most trusted medium in  and in 
the .



A  found that radio and TV were 
Africans’ most trusted media sources on a 
controversial issue (COVID-19).



The voices of local radio hosts and neighbors calling in 
to programs are often more influential than social 
media posts from ambiguous, distant sources.

Europe
United States

multicountry survey

https://www.radiocentre.org/radio-continues-to-be-the-most-trusted-medium-in-europe/
https://www.insideradio.com/free/adults-most-trusted-media-yes-it-s-radio/article_62e86404-357b-11ef-a303-c72e49677037.html
https://resolvetosavelives.org/about/press/new-report-on-covid-19-in-africa/


Radio is Hyperlocal
Through  in the DRC, we demonstrated that radio conversations 
are distinct in topic and sentiment when compared to social media, national or 
international media networks. Radio covers localized issues and stories.

our work with Mercy Corps

https://rootwise-public.s3.us-east-1.amazonaws.com/Community-Perceptions-of-the-M23-Crisis.pdf


Introducing






Expanding Beyond Radio: 

YouTube Monitoring for TV Content



Radio

English Somali Ukrainian

YouTube

French Vietnamese

Click to Try a Sample

https://frequency.rootwise.co/clips/ygt4z7NuG6vdxmbNqT6ce-5
https://frequency.rootwise.co/clips/kWpoIhSjpB-12
https://frequency.rootwise.co/clips/FfE41xMQTH-4
https://frequency.rootwise.co/clips/RxowkntCnk-2
https://frequency.rootwise.co/clips/OTItogbngOfmcaXzR2Pbm-2


Frequency is built 
for analysts and 
decision-makers.



Typical Barriers and How We Solve Them

Monitoring radio is too slow.
Solution

Frequency delivers data and alerts in near real time, 
about 5 minutes after a broadcast ends.

The most important content isn’t 
available online.

Solution

Frequency devices collect FM broadcasts in-country 
and securely transmit them to our cloud services.

YouTube “monitoring” is often 
shallow.

Solution

We generate full-text transcripts, including annotations 
for ambient sounds and on-screen messages.



Typical Barriers and How We Solve Them (cont.)

Valuable content is spread across 
many languages.

Solution

Frequency supports 150+ languages, translated and 
searchable in English.

Too many stations and programs 
with mostly irrelevant content.

Solution

Frequency uses AI to focus only on what matters for a 
client’s specific use case. Irrelevant programming, ads, 
music and other noise are archived and hidden.

No time to learn another tool.

Solution

Frequency fits into your workflow with unlimited alerts 
pushed to your inbox and an API for seamless tech 
integrations.



Use Case

Situational Awareness & Threat Detection

Example

Mercy Corps discovers reports of 
sexual violence and price gouging from 
isolated refugees and villagers in 
Eastern DRC.



Use Case

Assessment

Example

A national security client measures 
narratives about foreign actors in Africa, 
analyzing changes from month to 
month.



Use Case

Media Monitoring

Example

National Institutes of Health (NIH) 
discovers a localized panic about Ebola 
in Liberia caused by misinterpretation of 
disease evidence shared by NIH 
partners on radio.



For more information or to receive a demo, 
contact us!

David Cyprian, Founder


+1-802-272-6670


david@rootwise.co
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